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People are Talking
“Elaine designed keynotes & programs for over 5,000 of our 20 different airport client 
organizations in resolving customer care issues and in preparation for the 2010 Olympic & 
Paralympic Winter Games in Vancouver, BC. The complexity of the task and the sheer numbers 
of varying audience needs was monumental. The results were significant and the programs 
contributed to YVRAA winning the prestigious #1 Airport in North America (Skytrax) in 
Customer Service now two years in a row (2010 and again in 2011)."

Director of Operations Customer Care & Security, Vancouver International Airport
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About Elaine
Since 1999, Elaine Allison has been designing, developing and delivering customer-
centric keynotes and learning programs from Dubai to Honolulu. She has helped 
many of her clients become rated  #1 in Customer Service and exceed all 
expectations. Did you know she was:

ŸOne of Canada's first female prison guards in an all male maximum security prison 
at the age of 19.

ŸA former flight attendant and manger of 1400 flight attendants for an award 
winning airline in Customer Service.

ŸSenior Executive in the insurance industry

ŸBestselling author of The Velvet Hammer-"PowHERful Leadership
Lessons for Women Who Don't Golf".

ŸContributing author to Roadmap
to Success with Dr. Deepak Chopra
& Dr. Ken Blanchard.


