Pick & Choose. Build the program you want!
Customization at its best!




About Elaine Allison
CSP (Certified Speaking Professional)

*  Author of the award-winning business
book, The Velvet Hammer - PowHERful
Leadership Lessons for Women Who
Don't Golf.

* One of Canada's first female prison
guards in an all-male maximum-
security prison atthe age of 19.

* CSP (Certified Speaking Professional).
One of only 13 female speakers in
Canada and 10% of speakers
worldwide holding this prestigious
designation recognized globally in the
speaking industry.

* Frequently interviewed in the media
(including ABC World News, The Globe
& Mail, Houston Chronicle and every
network and major newspaper across
Canada, plus over 100 radio shows,
blogs and podcasts).

* Entrepreneur of the Year Award in 2002,
"Visions of Excellence"

* Peter Legge, Story Teller of the Year
Award 2004

* Formal education in Curriculum
Design & Adult Education

People are Talking

Elaine spoke to over 5,000 of our 20 different airport client
organizations in resolving customer care issues during our multi-
year plan and in preparation for the 2010 Olympic & Paralympic
Winter Games in Vancouver, BC. The complexity of the task and
the sheer numbers of varying audience needs was monumental.
The results were significant with high ratings from all
organizations. In addition, the programs contributed to YVRAA
(Vancouver International Airport Authority) winning the
prestigious #1 Airport - North America (Skytrax) 2010.

...YVRAA (Vancouver International Airport)

Elaine is one of the most fascinating people I've met. I've learned
so much in one morning and it's all things | can apply in my life
immediately.

.... Regina Qu'Appelle Health Region (Health)
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Positive Presentations Plus Inc.
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Port Coquitlam, BC
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www.elaineallison.com
toll free # 1-866-241-6876 (ph/fax)



